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Nursing Patient Communication Art in Pediatric Outpatient Nursing
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[ Abstract ] Objective To explore the impact of adopting nurse patient communication art during pediatric
outpatient care on nursing work. Method 80 pediatric patients admitted to the outpatient department of our hospital from
January 2022 to December 2022 were selected as observation subjects and randomly divided into two groups, with 40
patients in each group. The control group received routine outpatient care intervention, while the observation group
received nursing communication art intervention. The incidence of adverse reactions and nursing satisfaction of parents
of the two groups of pediatric patients during outpatient care were compared. Result The incidence of adverse reactions
during outpatient intervention in the observation group showed a lower level (P<0.05). After all nursing interventions
were conducted in the outpatient department, the evaluation showed that the parents of the observation group had a
higher satisfaction with the nursing staff's various operations in this nursing service (P<0.05). Conclusion Nursing
patient communication art can reduce the occurrence of adverse reactions in pediatric outpatient care and improve
nursing satisfaction.
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