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Analysis of the causes of effective complaint in outpatient nursing and nursing countermeasures

Min Tian
Outpatients Department, Air Force Hospital of Central Theater Command, Datong, Shanxi

[ Abstract] Objective To analyze the causes of complaints in outpatient care and put forward corresponding solution
strategies. Methods Retrospectively analyzed 60 cases of outpatient nursing complaints received by the outpatient
department of our hospital from January 2020 to January 2022, summarized the causes of the complaints, and discussed the
actual situation of the outpatient department of the hospital. Results Among the 60 outpatient nursing complaints, the
complaints were mainly due to the communication barriers between nurses and patients, accounting for 58.3% of the total
complaints. Conclusion the key factor to improve the quality of outpatient care is to promote effective communication
between nurses, hospital outpatient nursing complaints to statistical analysis, find out the key cause of the complaints, and
then combining the actual hospital nursing work, optimization measures to prevent the occurrence of outpatient nursing
complaints, promote the harmonious development of the relationship between nurses and patients.
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