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The impact of emergency triage safety management combined with risk management on the quality of nursing

care in emergency departments
Jingni Jin
Xi 'an Aerospace General Hospital, Xi 'an, Shaanxi

[ Abstract] Objective To explore the effectiveness of combining emergency triage safety management and risk
management in emergency department nursing. Method This study selected nursing work in the emergency department
as the research object. The trial started in January 2022 and ended in December 2022. From January to June 2022, a
routine nursing management plan was adopted (as the control group), and a combination of emergency triage safety
management and risk management plan was adopted (as the observation group) from July to December 2022. Compare
management results. Result The observation group's nursing quality scores in the emergency department were higher
than those in the control group, with statistical differences (P<0.05). The satisfaction scores of the observation group
patients with nursing work were higher than those of the control group, with a statistical difference (P<0.05). Conclusion
The application of emergency triage safety management combined with risk management in emergency department
nursing has achieved ideal management results, which is beneficial for improving nursing quality and patient satisfaction,
and is worth promoting and applying in clinical practice.

[ Key words] Emergency department nursing; Emergency triage safety management; risk management

Bt 2is B8 E Ko vt as. fLEEs, [ ik, et @i RHR R R RS e A L
Hyp B T RARIE R A E RSN AL BXE KBRS & RMEET 7ot Wh.

SR BT ARG 1 R i BRI 7 BN 5E S A 1 BEREHEE
PEAER, REPEEEK, EEERBEZAN 1.1 — &t H
CIR, N AT SR A R OR R, R R P P AUGER SR B TAE O T R, sl

B B BARA R T 22 8 AR IR e, (H2A F 20224 1 H, &iEF 2022412 H. T 2022 4E 1
REF 7 K SR B TAEMMER. BEE R ERYT A H~6 A AR JLp B BRI/ 5t IR, A G40 21
FlLAW KR, WK RRIESSR PR S AR 11 Z (104, 514, Fik2644 5, ¥
LT GRS E A BN SR {0 33.23£1.89 &), HFH 600 B (k320 . otk

-34-



Bl

QS WA TG G WSS BN QSR BT R [ R

280 17, 4 22-74 &, HIMH 46.99+4.45 &) 15 2022
7 H~12 ARG SR eEH AR BT
RIUEAMEA, AFEPHEAL 114 (K104, B
P14, iR 27-42 %, MH 33314196 %) , EHF
600 1 (531 290 1, Lotk 310 9, 4 23-72 %,
1 47.03£2.03 %) 1. [AZELEXTG 2 578 P>0.05.
RGP IER: CEETER, AESS.

12 Fik

1.2.1 T 2022 4F 1 H~6 H HAA: R B L4 2L B
Rt HR 41D

fo 5 A H S HRA, a0 SRR IR LR ™ T
PLeg @i .

1.22F 202247 A~12 AR AL 2L EHH.
MR EBEEE S T7 % (TR NS

OWAF 22 EIRGESThRE, iR SasRE%
NGB, BRE AN 55 N A3 B A HE N 2l K
&G, mEPPiEER, WL BE RS, b
PRSI W, B MBS VPAGRE S . B Sk ab
BE7T, REWETE S — I 8] R IAZAE B R I R Ak B
it FEARPURIGERTS, A ST N, "
B REMMNI TG, HEEENFES O,
BRI HE AR S E TR .

@5FEB I IShrdE, BFERAEN T35 7R 2 AR OC
WEFT R 2B TAE, S8 2 5 34T M R 3% s
2RSS &K 22 e iR ST AR
DL, NGy T R IAR EMREATIX 4, RS E
XL E 2 e /UG, R A SGE sk .

@il 52 I 56 3 AH I KU A HEAL I, ZERPEEN A
TR 4% HE bR v Sl 7 B 2 A AR ST . KU R 2
HRE, BB RS B s pR XRG4 B /N ZE 6 IR
B A AT 3T, GG SRR 00 i) 5 A S 14 Ak 2E 4

@R E 2SR SRR, R TAE IR
FITF AR AR @ W e R =i TiaEwEE, &%
IR BE P22 UG XS s X @2 R e H# N 5t TARE
ITE g, NSRRI, R E N RE S,
R H AT PAOR R R AFIRZS T 4 B TAE .

G R ZIZRIE S N RGN ANBi8 TAE,
FHRL B FA, gy SXEEtT RIFgiE,
bt 35 RN K @ R i, it TARAE . AR
[56@= IERT ab= WNSAEA DA N i 3: B3 P STR e S DN
SR B B, o R VR T B AT | B AR
TReP B, gedr i BT &R, PR 4 2y K

-35-

4 o

1.3 FlBf7 ARk

(D) il 2 HaekRyrEmE, ERaiskiye
FEFLER, HMEEHGFEEHE. ek,
P PEETG, SI0-30 4, SRR U 4
Jo

(2) VEAL 2 R S H i AR, R R
FEVEALER, TN AR SE. 3 ES M
PETHE L. AEAIRSS, BT 50 75, FiE Bk
T BB

1.4 %t 57 ik

S EAR A 13 I E, BT RN 22.0 HHTR
A SPSS. AT R IAN], TP 5B
T B [n(%)], TR B tEC ys),
it P<0.05, A —E & M.

2 R

2.1 AR R 5

MELH TSR BT B & T T R,
Yt ER (P<0.05) « W#E 1.

2.2 B4 ARG & A IR L

2 2H B8 0o 4 B A & T R VR 40 3 v TR
W, A4it%ER (P<0.05) « W#E2. 3 i

MIFIR SRR R E, RI2HEE, Lt 4
LA PEE. P EIEO R ESIEEFY X
SRR ES AR, HRES BHEEITA R
RUFIEE, ey7 TAEIFT AR pR ), 5 R4 2
EHHAEAT, [P BN TIEB NS, sl
Hla A RBEMERIE, AR BFEETSH
57, PERZ 5 e, PERZENGERE, K55k
P B2 23161,

oy e A A L, B rie e e ]
AR R, REEHE LY, BREEFE.
B IENZ N/ O N = N R R T B L S 1)
RIS, PEACT EE, AERE A et
PREED,

GGt R, WERH SR E & I
VEa¥E T ARA, Agit¥ER (P<0.05) . WE
R RHP R AR S T RV Y T IR, A
Gt %R (P<0.05) . FEHIEN, MHAELT LR
SEE, NEEHEMLEEMN TR, REEEARER
LT 012, BERBLIRIR TR, P m S Rdr AR
IR XS B AT WD VAL, S e 1 1 R



Bl

EPN

QS WA TG G WSS BN QSR BT R [ R

TR, BERIET N AR gHre, g
I, AREE PR RGBS RHE S N 5
F#E, ZORPEN G5 S R B R . R
RS HLHISEA RN A, R SR B, 18
PENRGE R, SRS B RR SRR,
FEIE B FAT N BRI 1A B e B B
B PPt I SIRERE RURS: S A RSN, EH B B s
WH WAL T 5, BRARS B XRG; PRIES BEN 52 A

BEETS, PR RGN R, 5B
JEREAT RAFIATE, PR By AR, N EE R
NVEACH BRI SS, DAElk, RAFIAS X B4
BAERMEL, 74, BN RS, R
5 R,

g bprik, T2
BREL G WS B RS ROV B M BACR, R T
e BT R LSRR R, (AR I R HE) T R

BN

N

N

OoF

R E TN 2 R eE

BB 2 FEMRE ), REP e EiRE
F1 2A2SMIPERETNELE ( gss)
15 A SZFEL (4P 7 v AN G5 ) PLEE (45 PR ()
MEEH 11 25.63+2.26 26.03+1.99 25.71+1.84 26.33+1.47
X REZH 11 21.02+1.12 21.52+1.45 20.31+1.25 22.03+1.01
t 6.062 7.974 8.051 7.996
P 0.001 0.001 0.001 0.001
F2 2ABEWMPETEBREITALLE ( gzs)
45 % FRWE () EEsE G PETEe G AMIRS o
Mg 600 46.02+1.54 45.93+1.62 45.99£1.57 46.03+1.57
X REZH 600 40.08+0.79 41.13£0.64 41.02+0.47 42.10+0.34
t 84.064 67.501 74.284 59.926
P 0.001 0.001 0.001 0.001
. SUMA[)]. IRPRIZEZG STk FE T2 76,2019,6 (2) :118,126.

par
&

M T S E S1E 2021,

INGEED, Tk e T, BRAE. RIZS R AT LS R
X RIS RHP T R
12 (18) :89.

TN BREIT R . 112 w1 A E A A R
SUZ B TR 05 BT D], R 2 /,2020, 6
(15) :208.

Kb, BER AL LR E LA K X 2SR
IR B AR I BOR ], A ERORT R A5 RO Gk
AHE-FHITD ,2020,20 (A1) :66-67.

AU, RSB 22 R A EA G K
B EN Y B R R AR )], A X T ,2019,35
(18) :177,179.
TR s A

1= VA
W

(v

24

s

i

g WSHE BN SUSRHP TR A

-36 -

HE. QLN RS X FLW 2is R
B E R[] EE%EHES,2019,28 (4) :158.
SCHESE L RE I, . S AL O NG
FLSHF 2SR R O[], R 2021
(10) :191-192.

RPEE. BN RIS & X FLW s R
T RS [J]. 5K ORE R 4w IR Ik 24,2021, 13
(3) :314-315.

(6]

A

1Z¥in7 @it

A=

(7]

(8]

FEAARA:  ©2023 1135 SITTERHUITIRT Tt (OAJRC)
PTf o ASCERZIRATRILEZ LV R 3OR .

http://creativecommons.org/licenses/by/4.0/

OPEN ACCESS



http://creativecommons.org/licenses/by/4.0/

