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Analysis of training needs for improving the ability of maternal and child health service personnel

Hao Chen, Jihua Chen”®

Rugao Maternal and Child Health and Family Planning Service Center, Rugao, Jiangsu

[ Abstract] Objective Understand the demand for enhancing the capabilities of maternal and child health service
personnel in Rugao City and analyze its influencing factors, explore more effective training methods and more targeted
training content, and promote the efficient implementation of training for enhancing maternal and child health service
capabilities. Methods A self-designed questionnaire on the training needs of women and children's health service personnel
was used to survey 548 women and children's health service personnel in Rugao City. Statistical analysis was conducted
using chi square test, Fisher's exact probability method, and Pareto chart to explore the influencing factors of training for
women and children's health service personnel to enhance their abilities. Results The Pareto chart analysis results show
that professional knowledge and skills training content, communication skills, policies and regulations, and information
management needs are the main factors affecting training content; The main factors for training methods are offline training,
online training, recorded courses, and on-site operational needs. 2. The results of the univariate analysis showed that there
were statistically significant differences in the demand for training content, with educational background in the demand for
professional knowledge and skills, gender, age, and professional title in the demand for policies and regulations, gender in
the demand for information management, and age and professional education in the demand for scientific research and
innovation, all with P<0.05. In terms of training method requirements, there are statistically significant differences in online

training needs based on institutional level, educational background, and years of experience, as well as on-site operational
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training needs based on age, years of experience, and professional title, all with P<0.05. Conclusion Establish more flexible

training for improving the ability of maternal and child health service personnel. Through hierarchical training online +

offline, design targeted training content for trainers at different levels at the same time, so that every maternal and child

health service personnel can receive accurate training, comprehensively improve service ability, professional skills and

informationization level, and ensure the provision of efficient and standardized quality services for women and children.

[ Keywords] Maternity and child care; Ability improvement; Training mode; Influencing factor
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