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A study on the demand analysis and implementation path of personalized services in convalescent care

Juan Zhang

The Navy Qingdao Special Service Healing Center, four areas and eleven departments, Qingdao, Shandong

[ Abstract] This study focuses on the demand and implementation path of personalized services in convalescent
care. With the change of health concepts and the advancement of medical technology, convalescent care is shifting to more
detailed and humanized personalized services. This study combed through the literature to clarify the theoretical basis and
current practice of personalized service. Through questionnaires and interviews, we analyze the characteristics of patients'
needs in depth and summarize the main demand points. Then, we proposed the implementation paths of service content
design, implementation strategy and evaluation and feedback mechanism, and verified their effectiveness. The results show
that personalized services can significantly improve nursing outcomes and patient satisfaction. Therefore, convalescent care
institutions should actively explore the practice of personalized services to meet the diverse needs of patients and improve
service quality.
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