Ak 2025 £ 6 556 3 1

Contemporary Nursing https://cn.oajrc.org
FEPIE R ERUEE 1I2TE 5712 F RN A YRR
EX =

BEFNE—ERINLIE LAEFTH

[(HE] BE o2 b RAREr 2R 2ot ERXFTHERY R, 5 KT
30469 200 91 & F NG, XIS E A (1004]) A B (100 4#]) , 2 BEXHESEAAL D
LIRS, ThAmL, ABEXYEENTRAFSESEREALE, bt m RIBARAR, AT A R,
GR 3k, B A& FH LA, L FENAFUARNTSELE; AP ELBEERIASSFERER LA
Bor AR THARFE LS (P<0.05) . it AAS L RIS ETHEENE, Lt hdn, BHEY
EARYHHEATAREZRFERRES, ZRTFEAPE P RAZEPEREAERE, EAMEREXER,
HEEEHLAFERE R AR FEF I

[£iA) NP E, Fend; By EREist; SX50HEER, LSRN

[YiSHEAY 2025 %2 A 24 B [HFIHEAY 2025 %3 A 26 A [DOI] 10.12208/j.cn.20250119

Research on the application effect of continuous nursing quality improvement in outpatient pre examination

triage

Hongfang Wang

Outpatient Department of the 97 1st Navy Hospital, Qingdao, Shandong

[ Abstract] Objective To analyze the positive impact of emphasizing the concept of continuous nursing quality
improvement in outpatient pre examination triage nursing on both nurses and patients. Methods 200 patients who visited
our outpatient department were included in the study and randomly divided into Group A (100 cases) and Group B (100
cases). Both groups of patients received routine pre screening triage services. Based on this, the concept of continuous
quality improvement was emphasized in the nursing activities of the latter, and corresponding data indicators were
compared to analyze the effectiveness of nursing. Results After comparison, the triage time and waiting time for medical
treatment in Group B patients were significantly reduced; The overall satisfaction rate of nursing and the introduction of
the concept of continuous nursing quality improvement resulted in higher work levels of nursing staff (P<0.05). Conclusion
Pre examination triage is a key aspect of outpatient nursing, and its relative nature is special, which can easily lead to
adverse events such as patient complaints in the event of improper nursing. It is recommended to emphasize the concept
of continuous nursing quality improvement in routine nursing, aiming to build a harmonious relationship, improve patient
comfort during diagnosis, and enhance the comprehensive literacy of nursing staff.
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