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The impact of quality control in each link of the physical examination process on improving the quality of the

physical examination report
Shifen Chen, Meilong Shi, Zehong Dong, Lingting Liao*
Hechi People's Hospital Guangxi Hechi

[ Abstract] Objective To explore the impact of quality control in each link of the physical examination process on
improving the quality of the physical examination report. Methods 245 physical examination reports received by our
hospital in 2021 were selected as control group. In addition, 278 physical examination reports received by our hospital
for link quality control in 2022 were selected as the observation group. The quality of physical examination reports of the
two groups was compared and analyzed. Results After the link quality control was adopted, the error rate of the physical
examination report, the physical examination situation and the customer satisfaction of the observation group were better
than those of the control group, and the difference was statistically significant (P<0.05) . Conclusion The link quality
control in the physical examination process can reduce the error rate of the physical examination report, optimize the
physical examination situation, and improve the physical examination satisfaction, which can be promoted in the
physical examination center.
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