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A case based on the "Internet +" platform nipple malformation milk swelling maternal continuity care

management
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[ Abstract] Objective To summarize a case management experience of continuous nursing for pregnant women
with malformed breast milk based on the "Internet +" platform, and develop a scientific evaluation tool and effect
verification table suitable for postpartum breast health care home service. Methods The humanoid map was drawn to guide
the nursing process with the overall "person", the postpartum breastfeeding knowledge questionnaire was used to evaluate
the mothers and their families, and the narrative nursing method was used to conduct experience interviews during the on-
site service. The needs of the mothers were analyzed and summarized according to the scale evaluation and interview
results based on Maslow's hierarchy of needs theory. Develop individualized on-site continuous management programs for
postpartum breast care. Provide corresponding nursing measures in a targeted manner, and push personalized disease
education through the Internet platform in the later stage. Results After the continuous nursing management of "Internet
+" platform, the swelling and pain crisis was relieved 5 days after delivery, and the daily milk output reached 500 ml; The
score of maternal and family breastfeeding knowledge increased from 5 points before service to 13 points after service; A
standardized evaluation tool and effect verification table suitable for Internet door-to-door service are developed.
Conclusion The hospital-led "Internet +" platform plays a positive role in the continuous case nursing management of
pregnant women with malformed milk, which can improve the quality of life and experience of pregnant women and their
families, and is worthy of clinical promotion and application.
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