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Effect of humanized nursing in pediatric outpatient pre-examination and triage
Yan Wang
Union Hospital Affiliated to Tongji Medical College, Huazhong University of Science and Technology

[ Abstract] Objective To explore the effectiveness of humanized nursing in pediatric outpatient pre-examination
and triage. Methods A total of 98 emergency children in our hospital from August 2021 to August 2022 were randomly
divided into experimental group (49 cases, humanized nursing) and control group (49 cases, routine nursing). The
nursing satisfaction and visit time of family members were compared between the two groups. Results The total
satisfaction of the experimental group (97.96%, 48/49)was higher than that of the control group (83.67%,41/49), P<0.05;
The treatment time of the experimental group was (8.69+2.48) min, which was shorter than that of the control group
(P<0.05). Conclusions Reasonable use of humanized nursing can significantly reduce the time of pediatric outpatients,
and the nursing satisfaction of children's families is high, which is worthy of promotion.
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