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Clinical value of nursing - patient communication skills training in improving the quality of dermatology nursing
Fengfei Zhang, Yanli Wu, Congmin Wang*
Department of Dermatology, the Seventh Medical Center, PLA General Hospital, Beijing

[ Abstract] Objective To discuss the effect of strengthening nurse-patient communication skills training on
nursing quality of dermatological patients during nursing. Methods A total of 100 cases of dermatology patients in our
hospital were collected during the study period from January 2022 to January 2023. Due to different nursing methods,
patients were grouped into the reference group (a total of 50 cases), and those who focused on nurse-patient
communication were included in the study group (a total of 50 cases), so as to summarize the effect of intergroup nursing.
Results Nursing quality scores were higher in the study group, but lower in the control group (P<0.05) . After nursing,
the SAS score and SAS score of the patients were lower in the study group, but higher in the reference group (P<0.05),
and the data between groups showed no significance in the prenursing data (P>0.05). The total satisfaction rate of
patients was significantly higher in the study group, but lower in the reference group (P<0.05). Two sets of outstanding
data are reflected in the research group. Conclusion The application of nursing and patient communication skills training
in dermatology can greatly improve the quality of clinical nursing, significantly improve patients' anxiety and other
negative emotions, ensure the active cooperation of patients during treatment, nursing effect obtained patients'
satisfaction, high clinical application value, recommended to promote.
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