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Analysis of individualized nursing on improving satisfaction of patients in rheumatology and immunology
department

Liyun Tong
Nanchang First Hospital Jiangxi Nanchang

[ Abstract ] Objective To explore and analyze the effect of individualized nursing on the satisfaction of
patients in the department of rheumatism and immunology. Methods The starting time and ending time of the
study were July 2021 and March 2022 respectively. During the above mentioned period, 102 patients from the
Rheumatology and Immunology Department in our hospital were selected as the subjects of this study through the
random primary selection program edited by the computer. They were divided into two different groups. The
former group was the control group with 51 cases of conventional care, and the latter group was the observation
group with 51 cases of personalized care, Compare and analyze the final clinical effects of patients. Results The
observation group had a higher degree of satisfaction (P<0.05). The observation group had a lower psychological
status score (P<0.05). Conclusion For patients receiving treatment in the Rheumatology and Immunology
Department, personalized nursing should be applied to carry out corresponding interventions during the treatment
process, so that patients can effectively improve their satisfaction with clinical medical staff and have more stable
psychological emotions.
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