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The internet model to improve patient satisfaction in ophthalmic day surgery

Jing Xia, Yajing Li, Qiong Qin"
Joint Logistic Support Force 944 Hospital, Jiuguan, Gansu

[ Abstract] Objective To explore the effect of applying the Internet model in ophthalmic day surgery on patient
satisfaction. Methods 105 patients undergoing day surgery after the Internet mode from January 2024 to May 2024 were
randomly selected as the test group, and 105 patients undergoing day surgery without the Internet mode from August 2023
to December 2023 were selected as the routine group to compare patient satisfaction and surgery appointment. Results The
surgical loss rate was 1.90%, the unplanned secondary operation rate was 0.95%, and the unplanned admission rate was
2.86%, which was lower than 8.57%, 6.67%, and 11.43% in the conventional group, respectively, with significant
differences (P <0.05). Compared with the conventional group, the patient satisfaction in the test group was higher, with
97.14% and 84.76%, respectively, with a significant difference (P <0.05). Conclusion The application of the Internet mode
in ophthalmic day surgery can extend the hospital service to the pre-hospital and post-hospital, reshape the service process,
and improve the safety of the operation and patient satisfaction, which is worth vigorously promoting.
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