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Research on the construction of TCM nursing technical norms and promotion model in outpatient clinic

Tian Zhang, Wanyu Wu

Xi 'an Hospital of Traditional Chinese Medicine, Xi 'an, Shaanxi

[ Abstract] Objective To explore the application value of establishing technical norms and popularizing models
of outpatient TCM nursing management. Methods 26 cases of outpatient nurses in a hospital were divided into control
group and observation group by average score method, 13 cases in each group. The nurses in the control group performed
TCM nursing and basic nursing according to doctors' orders, and the nurses in the observation group constructed TCM
nursing management technical norms and promotion models. Then compare the nursing ability of traditional Chinese
medicine, patients' satisfaction and nurses' job satisfaction between the two groups. Results The ability scores of nurses
in the observation group were significantly higher than those in the control group (P < 0.05), and the scores of nurses'
technical ability, educational relationship and trust were significantly higher (P < 0.05). Conclusion The establishment of
TCM nursing management technical norms and promotion model in the outpatient department of hospital is beneficial to
the promotion of professional skills of nurses, the quality of nursing service to patients, the promotion of professional
value of nurses, and the development of high quality and high efficiency of outpatient nursing work.
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