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Application of humanized intervention measures in preoperative nursing of patients undergoing

otorhinolaryngology operation
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[ Abstract] Objective To analyze and study the effect and function of humanized intervention measures in
preoperative nursing of patients undergoing otolaryngology operation. Methods This experiment was conducted from
February 2023 to February 2024. The experimental subjects were 60 patients who underwent joint operation in the ENT
department of our hospital during this period. They were divided into two groups with the same number of patients according
to the order of admission treatment, and a total of 30 patients were included in the control group, and routine nursing
intervention was implemented. A total of 30 patients were included in the observation group, and humanized intervention
measures were implemented. After intervention, the psychological status and nursing satisfaction of the two groups of
patients were compared. Results It can be seen from the comparative study results that the anxiety and depression scores of
patients in the observation group were significantly lower than those in the control group (P < 0.05). 93.33% of patients in
the observation group and 76.66% in the control group were satisfied with nursing services, the difference was significant
(P < 0.05). Conclusion Humanized intervention before operation can effectively relieve the bad mood of the patients with
ENT surgery, and also can improve their satisfaction with the provision of meticulous and high-quality nursing services.
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