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Application of head nurse shift system in ward nursing management in nursing department
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Chongqing Yunyang County People's Hospital Chongqing

[ Abstrac] Objective To study the effect of head nurse shift system implemented by nursing department in
ward nursing management. Methods 104 patients and 20 nurses in our hospital from February 2020 to December
2021 were randomly divided into experimental group and control group, and the nursing management effects of the
two groups were analyzed. Results the nursing satisfaction of the experimental group was significantly higher than
that of the control group (p<0.05); The nursing error rate 6 (11.54) and nurse patient dispute rate 3 (5.77) in the
experimental group were lower than 15 (28.85) and 10 (19.23) in the control group (p<0.05); The scores of
management quality in the experimental group were higher than those in the control group (p<0.05); The scores of
safety consciousness of nurses in the experimental group were higher than those in the control group (p<0.05).
Conclusion using the head nurse shift system implemented by the nursing department to manage patients in the
ward can improve the quality of nursing management, improve patient satisfaction, and improve the safety
awareness score of nursing staff, which can be used.

[ Key words ] nursing department; Head nurse shift system; Inpatient Area; Nursing management;

Satisfaction; Safety awareness score
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