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Analysis of risk factors of violence in emergency nursing and preventive measures

Shanshan Song
Shanghai Tongji Hospital, Shanghai

[ Abstract] Objective To analyze the causes of violent incidents in emergency nursing and take targeted measures
to improve them. Methods Thirty nurses from the internal emergency department of our hospital from January 2021 to
January 2024 were selected to analyze the causes of violence incidents among these nurses at work, according to which
targeted preventive measures were formulated, and professional training was conducted for nurses in June 2022 to avoid
violence risk incidents. Results There were many factors in the occurrence of violent incidents in the emergency department,
mainly including the environment, patients and their families, nursing staff, equipment system, etc. After training, the
frequency of violent incidents was significantly reduced compared with that before, the difference was significant (P<0.05).
Conclusion Emergency nursing is a high-risk work, and it is easy to be affected by violent incidents in nursing. Taking
necessary training measures, finding problems on time and dealing with them in a targeted way can effectively avoid
physical and mental harm to nursing staff, reduce the incidence of violent incidents, and establish a good doctor-patient
relationship.
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