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Analysis of the role of nurse hierarchical management in improving nursing quality

and patient satisfaction in the Department of Gastroenterology
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Department of Gastroenterology, Second Affiliated Hospital of Zunyi Medical University, Zunyi, Guizhou

[ Abstract] Objective To analyze the impact of implementing nurse hierarchical management on nursing quality

and satisfaction in the Department of Gastroenterology. Methods The gastroenterology patients admitted to our hospital
from August 2022 to August 2023 were selected and divided equally into two groups. A total of 90 cases were divided into
the research group (n=45) with stratified management by nurses and the reference group with routine care. Group (n=45),
statistical results were compared. Results The nursing quality and satisfaction of the research group were higher than those
of the reference group (P<0.05). Conclusion After hierarchical management of nurses, carrying out gastroenterology

nursing work can effectively improve the quality of nursing care and promote patient satisfaction, which is worthy of

reference and promotion.
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