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The application of WeChat platform in health examination and nursing management

Jinjuan Lei

Affiliated Hospital of Gansu Medical College, Pingliang, Gansu

[ Abstract] Objective To explore the application value of using WeChat platform for nursing management in health
checkups. Methods Sixty subjects who underwent health examinations at the physical examination center of our hospital
from July 2023 to July 2024 were selected and divided into two groups according to the odd even method: the control group
(implementing routine physical examination nursing management, 30 cases) and the observation group (implementing
physical examination nursing management based on WeChat platform, 30 cases). Compare the total examination time and
satisfaction of the examinees with the examination services between the two groups, and statistically compare the total
complaint rate of the examination nursing and the occurrence of adverse events during the examination period between the
two groups. Results The total physical examination time of the observation group was shorter than that of the control group,
and the satisfaction evaluation of the physical examination service (physical examination process, waiting time, service
attitude) was higher among the subjects. The incidence of adverse reactions (dizziness, hypoglycemia, falls) and the total
complaint rate of physical examination nursing were lower among the subjects (P<0.05). Conclusion Using WeChat
platform as a communication channel in health examination nursing management can effectively improve examination
efficiency and safety, and help improve the satisfaction of examinees with examination services. It is worth promoting.
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