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The influence of humanistic care on inpatient satisfaction under the control of epidemic normalization

Zhihong Nie
Tang County Hospital of Traditional Chinese Medicine Baoding, Hebei

[ Abstract] Objective To study the impact of humanistic care on inpatient satisfaction under the control of
epidemic normalization.Methods Randomly select 86 inpatients from January 2022 to June 2022 in our hospital
under the control of epidemic normalization as the main body of the study, and randomly divide them into the
control group according to the order of hospitalization and the parity. The odd group is the control group, which
adopts the conventional nursing mode, and the even group is the observation group, which carries out humanistic
care intervention outside the conventional nursing. Finally, the two groups were compared on the satisfaction
scores of inpatient factors such as hospitalization environment, health education, discharge guidance and
satisfaction with nursing. Results The satisfaction scores of patients in the observation group were significantly
higher than those in the control group (P<0.05) in terms of hospitalization environment, health education and
discharge guidance, and the nursing satisfaction in the observation group was significantly higher than that in the
control group (P<0.05). Conclusion Under the normal control of epidemic situation, the adoption of humanistic
care nursing intervention can significantly improve the patients' satisfaction scores on the inpatient environment,
health education, discharge guidance, etc., so that patients are more satisfied with the nursing process, and better
maintain the overall image of the hospital.
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