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Study on the effect of nurses' hierarchical management on improving the quality of nursing care and

patient satisfaction in gastroenterology

Baiye Guo

Department of Gastroenterology, Shaanxi Provincial People's Hospital, Xi'an, Shaanxi

[ Abstract] Objective To analyze the nursing effect of the hierarchical management of nurses in the
gastroenterology department. Methods: The study set up a comparative experiment. The subjects of the
experiment were 86 gastroenterology patients admitted to this hospital. The experiment first divided them into
groups. The two groups adopted different nursing methods and named differently. The ultimate goal was to
compare the effects of nursing management. Results: After comparison, it was found that the nursing effect of
patients in the observation group was significantly better than that of the control group, and the differences
between the groups were large, which met the criteria of statistical significance (P<0.05). Conclusion: The
hierarchical management of nurses can significantly improve the quality of care in the gastroenterology
department and patient care satisfaction.
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