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The value of humanized nursing service mode in outpatient nursing management

Haiyan Qiao, Huanfei Zhang, Jingli Huang
Air Force Characteristic Medical Center, Beijing

[ Abstract] Objective To explore and analyze the value of humanized nursing service model in outpatient
nursing management. Methods From March 2021 to March 2022, a total of 300 outpatients in our hospital were
selected as the subjects of this study. Based on the number of patients' admission sequences, 300 patients were
randomly divided into control group and observation group by random number grouping. The control group used
the usual care service model for intervention; The observation group intervened using a humanized care service
model. Comparative analysis of quality of care in control and observation groups; Patient care satisfaction. Results
After nursing intervention, the observation group was in the quality of care; Patient care satisfaction was
(P<0.05)

Conclusion In the management of outpatient nursing, the humanized nursing service model can effectively

significantly better than that of the control group, where was a statistically significant difference.
improve patient satisfaction and significantly improve the quality of nursing. It has excellent effects in the process
of practical application and is worthy of further promotion and application.
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