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Comparative analysis of nursing care behavior evaluation between hospitalized patients and nurses
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[ Abstract] Objective: To analyze the different evaluations of nursing care behavior between hospitalized patients
and nurses, and to understand the specific implementation of nursing care behavior by nurses from both perspectives.
Method: 50 nurses and 50 inpatients from our hospital from January 2022 to December 2022 were selected for the study.
Nurses were evaluated for their nursing care behavior using the Nurse Humanities Professional Ability Assessment Tool,
while inpatients were evaluated for their nursing care behavior using the Care Behavior Evaluation Scale (CBI). Result: The
average score of nurses on nursing care behavior was (4.21 = 0.43 points), and the dimension with the lowest self-
evaluation score of nurses was self-management ability, with a score of (3.85 & 0.73 points). The average score of
inpatients on nurse care behavior is (3.51 & 0.88 points), with the lowest scoring dimension being communication and
respect, with a score of (3.44 =+ 0.68 points). In addition, both nurses and patients believe that the basic care, psychological
support, and humanistic care in health education are effective in nursing care behavior. However, in terms of emotional care
and nursing plan development, both nurses and patients believe that further improvement of nursing care is needed.
Conclusion: The evaluation of nursing care behavior among nurses is basically at an above average level, indicating that
nurses have certain clinical nursing care abilities, and patients also recognize them. However, there is still room for
improvement in the actual implementation of nursing care behavior among nurses.
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