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Effect of quality service model on patient satisfaction and anxiety in outpatient nursing management

Feifei Deng

920th Hospital of PLA Joint Logistic Support Force, Kunming, Yunnan

[ Abstract] Objective To analyze the effect of applying a high-quality nursing service model in outpatient nursing
management on patients' anxiety and satisfaction. Methods All patients were selected from the outpatient department of
our hospital, starting from April 2023 and ending from April 2024. 50 patients with complete data were selected and divided
into two groups by "double blind selection" method. 25 patients were obtained in each group, one was the reference group
using conventional nursing, the other was the research group using high-quality nursing service mode, and the results were
recorded and compared. Results There was no significant difference in anxiety scores between the two groups before
nursing (P > 0.05), and the improvement of the two groups after nursing was better than that before nursing, and the
advantage of the study group was higher than that of the reference group (P < 0.05). After statistical nursing satisfaction, it
was found that the total satisfaction of the study group was higher than that of the reference group, and the difference was
statistically significant (P < 0.05). Conclusion The use of quality service model in outpatient nursing management can
improve the anxiety state of patients and improve the overall satisfaction of nursing.
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