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Influence of nurse stratified management on nursing quality and patient satisfaction in

gastroenterology department

Li Song
Affiliated Hospital of Guizhou Medical University, Guiyang, Guizhou

[ Abstract] Objective: To study the clinical effect of applying nurse stratified management in the nursing
work of gastroenterology department and its influence on nursing quality and patient satisfaction. Methods In this
study, 70 patients have been included as research objects, and they were confirmed to meet the diagnostic criteria of
digestive system diseases after professional diagnosis. At the same time, in order to achieve the purpose of the
research, the patients were randomly divided into groups and finally assigned to the control group and the
observation group, and the routine nursing management and nursing stratified management were respectively
applied to compare the nursing quality score and patient satisfaction under different nursing management modes. .
Results The nursing quality scores of technical operation, instrument management, ward management and nursing
documents under different nursing management modes were counted and compared. The results showed that the
nursing quality scores of the observation group were relatively higher (P<0.05). At the same time, a satisfaction
questionnaire was distributed to the two groups of patients, and the satisfaction evaluation was carried out in four
aspects: health education, nursing attitude, psychological intervention and nursing level. The satisfaction of the
patients in the observation group was significantly higher than that in the control group, (P <0.05). Conclusion The
application of nurses' hierarchical management can help to improve the nursing quality and patient satisfaction in
gastroenterology.

[ Keywords] Gastroenterology department; Stratified management of nurses; Nursing quality; Satisfaction
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