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Study on verbal communication and psychological nursing anxiety

Nana Jin, Cunrui Jia
The Fourth People's Hospital of Aksu Prefecture, Xinjiang Uygur Autonomous Region (Kangning Hospital), Aksu,
Xinjiang

[ Abstract] Objective To explore and analyze the effect of verbal communication and psychological nursing anxiety
disorder. Methods A total of 102 patients with in-hospital anxiety disorder were selected from January 2023 to January 2024
as the subjects of this study. According to the principle of random grouping, 102 patients with anxiety disorder were randomly
divided into control group and observation group based on the number of patients admitted to hospital. The control group
received routine nursing, the observation group received verbal communication combined with psychological nursing, and
the psychological state of the two groups was compared. Mental state and quality of life. Results In terms of psychological
state, there was no significant difference in SAS and SDS scores between the two groups before nursing (P > 0.05). After
nursing, SAS and SDS scores in the observation group were lower than those in the control group (P < 0.05). In terms of
mental state, there was no significant difference in NOSIE score between the two groups before nursing (P > 0.05), and
NOSIE score in the observation group after nursing was higher than that in the control group (P < 0.05). In terms of quality
of life, the SF-36 score of the observation group was higher than that of the control group (P < 0.05). Conclusion The
integration of verbal communication and psychological nursing into the nursing process of anxiety patients can significantly
improve the psychological state and mental state of patients, and thus ensure the sustainable improvement of the quality of
life of patients.

[ Keywords] Anxiety; Language communication; Psychological nursing; Mental state; Mental state; Quality of life
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