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Research on the application of nurse-patient communication in outpatient nursing
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Outpatient Treatment Room, Affiliated Hospital of Guizhou Medical University, Guiyang, Guizhou, China

[ Abstract] Objective To analyze the effect of nurse- patient communication in outpatient nursing work. Methods
In order to promote the improvement of nursing level in the outpatient department, the study on the specific application
effect of nursing patient communication was carried out in-depth discussion, 200 cases of outpatient treatment patients in
our hospital as the research object were grouped, and after the grouping were respectively implemented different nursing
intervention measures, the two groups of patients after the nursing of different nursing results were compared. Results
After comparison, it was found that the nursing effect of the observation group was significantly different from that of the

control group (P < 0.05). Conclusion During outpatient nursing, increasing nurse-patient communication can effectively

improve the effect of outpatient nursing and improve patients' nursing satisfaction.
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