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Application effect of humanistic care in otolaryngology endoscopy

Jiehui Wu

Yunnan Provincial Hospital of Traditional Chinese Medicine, Kunming, Yunnan

[ Abstract] Objective To explore and analyze the effect of humanistic care in ENT endoscopy. Methods A total of
72 patients receiving otolaryngology endoscopy were selected to participate in the study, and a detailed investigation of their
basic data was completed. Meanwhile, 72 patients were divided into 2 groups according to the "random number method",
one group was the control group receiving routine nursing and the other group was the observation group receiving
humanistic nursing, with 36 cases in each group. The emotional score, pain score, examination time and nursing satisfaction
were compared between the two groups. Results Hamilton Anxiety Scale (HAMA) and Hamilton Depression Scale (HAMD)
were used as emotional assessment tools, and the results showed that HAMA and HAMD scores in the observation group
were lower than those in the control group after nursing (P <0.05). The VAS score, examination time and nursing satisfaction
of observation group were better than those of control group (P < 0.05). Conclusion The use of humanistic care in
otolaryngology endoscopy has a good effect, which can alleviate patients' bad mood, relieve pain, and improve the efficiency
of examination and nursing satisfaction.
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