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Nursing management in outpatient infusion room during COVID-19 prevention and control

Jiaging Hu,Junli Wang
Community Health Service Center, Chaohu Road, Bahu Street, Shinan District, Qingdao city, Shandong Province

[ Abstract] Objective To analyze the effect of nursing management in outpatient infusion room during the
prevention and control of COVID-19. Methods From January 2020 to January 2021 in our hospital, 1152 patients
receiving transfusion cases were selected as the research objects, and they were divided into groups according to
the random number table, 50% of them took routine nursing intervention, and were set as the control group. 50%
took nursing management after nursing intervention. To analyze the effect of nursing management in outpatient
infusion room during the prevention and control of COVID-19. Results SAS score was significantly lower in the
observation group, nursing complaint rate was significantly lower in the observation group, nursing satisfaction
was significantly higher in the observation group, nursing quality was significantly higher in the observation group
(P&It; 0.05) was significant and statistically significant. Conclusion During the prevention and control of
COVID-19, the implementation of nursing management in outpatient infusion room can ensure the nursing quality
of nursing staff, avoid nurse-patient disputes, and ensure the satisfaction evaluation of patient nursing, which is
worthy of attention and adoption by the outpatient department.
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