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Application of nurse-patient communication in outpatient nursing work

Bei Li, Qingju Liu"
Special Outpatient Department of Affiliated Hospital of Guizhou Medical University Guiyang, Guizhou

[ Abstract] Objective: To study the role of improving nurses' nurse-patient communication ability in nursing
work. Methods: A total of 110 patients who received nursing treatment in the outpatient department of our hospital from
September 2021 to October 2022 were randomly selected and divided into control group and observation group. The
control group was given routine outpatient care for patients, while the observation group was given routine outpatient
care for patients on the basis of nurse-patient communication skills. By analyzing the basic data of two groups of patients
to evaluate the effect of nursing. Results: After nursing patients in outpatient department with nurse-patient
communication skills, the incidence of nursing complaints was 1.81%, which was lower than 12.72% in the control group
during the same period, and the nursing satisfaction of patients was higher than that of the control group (P < 0.05).
Conclusions: The communication ability of nursing staff is improved through effective ways, which can reduce the
occurrence of patient complaints to a greater extent, and improve the nursing satisfaction of patients from high-quality
and comprehensive nursing services.
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