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Application of cluster nursing model in patients with otorhinolaryngology head and neck surgery

Cailin Wu, Xian Wu, Liuqun Wei, Yiliang Li

Guangxi Hospital, The First Affiliated Hospital of Sun Yat-sen University, Nanning

[ Abstract] Objective: To investigate the effect of cluster care for patients undergoing otolaryngology head and

neck surgery. Methods: 110 patients underwent otolaryngology head and neck surgery from March 2023 to January 2024,

and randomly divided into 55 patients of observation group (cluster care mode) and control group (routine care). Results:

The incidence of complications, psychological status, unexpected events, and postoperative pain scores were lower than that

of the control group (P <0.05); the satisfaction of nursing in the observation group was higher than that of the control group

(P <0.05). Conclusion: Cluster care can effectively improve the mentality of otolaryngology head and neck surgery patients

and relieve pain with good results.

[ Keywords] Otolaryngology; nasopharyngeal; head and neck surgery; psychological status; adverse reactions;

cluster care mode; accident
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