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Analysis of implementing high-quality nursing service management in neurology wards

Xiaogian Zhao, Jianyang Zhang"
The Second Affiliated Hospital of Xi'an Medical College, Xi'an, Shaanxi

[ Abstract] Objective: To explore the application effect of implementing high-quality nursing service management
in neurology wards. Method: Routine care was provided in the neurology department of our hospital from January 2022
to June 2022. From July 2022 to December 2022, high-quality nursing service management was implemented in the
neurology ward of our hospital, and patients were divided into a control group and an observation group. The psychological
status of patients was evaluated using the Self Rating Anxiety Scale (SAS) and the Self Rating Depression Scale (SDS).
Evaluate the satisfaction of two groups of patients with nursing quality through a survey questionnaire. The degree of
anxiety and depression in the observation group after intervention was significantly lower than that in the control group.
The overall satisfaction rate of patients in the observation group during the period of implementing high-quality nursing
service management was 96.00%, which was higher than 80.00% in the control group. There was a significant difference
in the above data (P<0.05). The further improvement of high-quality nursing service management in the neurology
department will bring better medical experience and disease prognosis to patients.
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