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Application of humanistic communication strategy in skin plastic surgery care
Huanhuan Tian, Congmin Wang *, Haoying Ding
The Seventh Medical Center, PLA General Hospital, Beijing

[ Abstract]Objective This paper deeply analyzed the clinical effect of humanistic communication strategy in skin
plastic surgery care, and investigated the improvement of mood and patient satisfaction after nursing. Methods From
January 2022 to January 2023, 100 patients treated in cosmetic dermatology department of our hospital were selected to
be enrolled in the study. At the same time, patients were divided into two groups according to different nursing methods.
The research group paid attention to humanistic communication strategies in nursing methods (50 cases), while the
reference group adopted clinical routine nursing (50 cases). Patients' mood changes, adverse reactions and other clinical
data were recorded, and patients' satisfaction was investigated and compared between groups, so as to determine the
effectiveness of the research direction. Results The statistical results showed that the total satisfaction rate of the study
group was significantly higher than that of the reference group. In terms of adverse reactions, the total incidence of the
study group was significantly lower than that of the reference group. The score of patients' emotions (SAS, SDS) after
nursing was lower in the study group, but higher in the reference group. The comparison between the two groups of
nursing data showed significant differences, and the study group was better than the reference group (P<0.05). There was
no difference in statistical scores (SAS and SDS) before nursing (P>0.05). Conclusion The clinical effect of humanistic
communication strategy applied in the nursing of patients with skin plastic surgery has reached the expected goal, with
fewer adverse reactions, relief of adverse emotions, improvement of treatment comfort, patient condition and efficacy,
and satisfactory application effect, which has the value of popularization.
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