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Discussion on the role of humanistic management in nursing management of township hospitals

Li Lin
Shaoxing Central Hospital Medical Community Qianqing Branch Shaoxing Zhejiang

[ Abstract] Objective In order to improve the quality of nursing in township hospitals, improve patient
satisfaction, further explore the application effect of humanistic management, and provide reference for clinical
practice. Methods 100 patients with humanistic management of nursing management in township hospitals from
January 2021 to December 2021 were selected as the research objects, and 100 patients without humanistic
management from January 2020 to December 2020 were selected as the control group. The nursing quality,
patients' attitude to nursing service, environmental management, professional skills, health education Satisfaction
of speech and behavior. Results The statistical study showed that the nursing quality of the observation group was
significantly improved after the implementation of humanistic management, and the patients' satisfaction with
nursing service attitude, environmental management, professional skills, health education, speech and behavior was
significantly higher. The data difference was significant (P<0.05), which had a comparative meaning. Conclusion
The analysis shows that the application of humanized management in the nursing management of township
hospitals has a significant effect. After the implementation, the nursing quality and patient satisfaction have been
effectively improved, and the harmonious relationship between nurses and patients has been significantly promoted.
The application effect is significant and the value is good. Therefore, it is suggested to vigorously promote the
application of this nursing management plan.
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