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Application of "4P'" nursing model in neurosurgical nursing quality management
Jiefang Song, Xia Zhang, Xiaoling Ji
Shanghai Tongji Hospital, Shanghai

[ Abstract ] Objective To analyze the value of "4P" nursing for neurosurgical nursing quality management.
Methods 40 patients who did not carry out the "4P" nursing work in the hospital from January to July 2022 were in the
control group, and 40 patients who received during the "4P" nursing work from August 2022 to February 2023 were in
the test group. Contrast the complications and other indicators. Results For complications: the incidence was 2.5% and
lower than 17.5% in the control group (P <0.05). On the quality of care: the test group data (98.14+1.68) was higher than
the control group data (90.42+2.67)(P <0.05). Satisfaction: 97.5% was higher than 80.0% in the control group (P <0.05).
Regarding the index of nursing disputes: 0.0% of the trial group data was lower than 10.0% in the control group (P
<0.05) . Conclusion With "4P" nursing quality management, the incidence of adverse events is lower, and there is no
nursing dispute, the satisfaction improvement is more obvious, and the nursing quality is improved more rapidly.
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