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Analysis of the impact of empathic nursing on the bad mood of emergency patients

Jie Zhou

Changjiang Shipping General Hospital Wuhan Brain Hospital Wuhan, Hubei

[ Abstract] Objective To explore the effect of empathy nursing on the adverse mood of emergency patients.
Methods A retrospective analysis was conducted on 60 cases of emergency patients admitted to our hospital from
February 2021 to February 2022 as the research object, and they were divided into control group and research
group according to the difference of nursing mode, with 30 patients in each group. The control group was given
routine nursing, and the experimental group was given empathy nursing intervention on the basis of routine nursing.
The negative mood score, nursing quality score and satisfaction after nursing were compared and analyzed between
the two groups. Results The score of adverse mood in the experimental group was lower than that in the control
group, and the difference was statistically significant (P<0.05). The nursing satisfaction of patients in the
experimental group was higher than that in the control group, and the data difference was statistically significant
(P<0.05). The score of nursing quality in the experimental group was better than that in the control group, and the
data difference was statistically significant (P<0.05). Conclusion Empathy nursing for emergency patients can
reduce the psychological burden of patients, improve the health behavior of patients, improve the satisfaction of
patients, worthy of further promotion.
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