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The application effect of humanized nursing in improving the nursing quality of outpatient infusion center

Jiehong Lin
Zhongshan Torch Development Zone People's Hospital, Zhongshan, Guangdong

[ Abstract] Objective To analyze the effect of humanized nursing on nursing quality in outpatient infusion center.
Methods A total of 60 patients who received intravenous infusion treatment in the outpatient infusion center of our hospital
from June 2023 to June 2024 were selected and divided into groups by random number table method. Patients who received
routine nursing were the control group, with a total of 30 cases. On this basis, patients who received humanized nursing
were the observation group, with a total of 30 cases. The nursing quality score, patient negative emotion score [self-rating
anxiety scale (SAS), self-rating depression scale (SDS)], incidence of nursing adverse events and nursing satisfaction were
compared. Results The nursing quality score and nursing satisfaction of the observation group were higher than those of
the control group. The SAS, SDS scores and incidence of nursing adverse events of the patients in this group after
humanized nursing were lower than those of the control group (P < 0.05). Conclusion Humanized nursing for patients
receiving intravenous infusion therapy in outpatient infusion centers can improve nursing quality, reduce the risk of adverse
nursing events, improve patients' negative emotions, and increase nursing satisfaction.

[ Keywords] Humanized nursing; Outpatient; Infusion center; Nursing quality

FAT, B SRR BT TSN BB 0T R AN, IHEPEERE R R T SCRMEA, R

FEIIRYT T Bl BRI ROIa T, 1125
O BA BE N stk R T HABE R R
RERE, Prit AR th b %, MM S,
BT 2, Pk, T2l b2 i B
G R R, — BRI BRI A Sy, AU
BEIN T R B B0, g™ BRI E B ) B AT
Fo P, RS TREEM. NP ERS &
AN CEFED NAREAR S5 HEC, XH M B 58

HHEL 2023 = 6 H-2024 5F 6 HHE T AR 12 HR +
OV FE 2 Bk TR T I 3 60 BIEAT 4 7S, I
RITEF 3t — D4R 1) Xt b 2k 2 2 st A M4 47 B AR 55 %
P IR

1 #ERtSEE

1.1 — A% #

BWEFERTTE: 2023 4F 6 H-2024 5F 6 A, FEGyAF
FXTE 60 B, AAbrdE: OHIBANHHZEFET;

- 141 -


https://jmnm.oajrc.org/

LUSELAN

NP R AR 5w T2 S o4 2050 v 1 7 P O

Q@¥IAINL R, B2 EIKRATT s @] 1E % 1418
2o

HERRFRdE: OFERAL 18 £, @EE T2 ThAE
T . BN T RIE DA, KR (n=30) , PRI
%/16, F/14, F#: 20-65 %, T (42.61+10.85)
%, L 3-6d, “T15 (4.52+0.49) d; MEEH (n=30) ,
PR /14, B/16, Fi#b: 20-66 &, P (43.15+
11.25) %, JifE 3-7d, P (5.2740.43) d. 2 HIHEL
PORLEAT AT LU (P>0.05) s IE R EM/R FRES.

12 ik

Nof BRZH B2 52w A B, AR A AR R b B ) SR
IR TN

(1) FAAPEE: RIS R IE N R 2, %
T8 ST G TR AR A DA D00 St Mk 2 ) S A B, ST
FERE AT =2 )\ DARE G B B 22 A . SR ],
IR, DS R I R LA S i A OO0 o DA = I
W R, TR IR T U RE R i . s A
BRI DAY R R A, —EEESONN . il
SEEE, PR IE ST A O ER E AL IR T .

(2 NP3 OB, N BFHEIGERE.
EPIG OAROA Y, 8 I T T E KB S R kAT
oS DR B = N 2 SIE BT, R AR TR B
AL H IS AOWE , 8 AR = AT I R A
XS . @ WIS N 5 S ndr A REEA, DA
PRI RE, TERS I EE A R IR A SO A
PEALYHE ) B . R B R N A AR A
RIEF AN RSB, AR B4R 27 45 T « @TERITRT,
A A =\, BTG T AR RN, DA
T AREE YIS B . RO a6 )5 BTG R
TR PHAS A o %, 800 I A oA,
DAK B RS L fEP B FE A FRORFFEE AR
5 o TF I EEUER AR o R A R SRR, RER S —IK
PEGE R INEE,  ZF I LI 5 75 2 24 ] 5 =k A
By REE, IMERRZ, JFENE R A IR A
Smin, PAEEGR H I LA O . @O FRAPE, v E R

Bl RN 22 4 £ DA ok BB R B A AN 3 B 2 0 DA R
ARBUR TGS . @R E B, WS TR
PRI A DGR, SRR A F B i, SR
) 5538 B R B R TR AR DG O3, T W AR LR
AR R AR VS 21 . @ NSO, (e g e, &4
FRARFFIEE RS, HEREA NSO, DM R R,
P B EALE B . B B B E BRI AR, ks
TEAERIRE  FIVERS, T B N AR BRI LAY, I
BAESBELZRIE LT EE R/ MEE,

1.3 MEAEAR

1.3.1 %L 2 s . R B fRRTE, A
A WA, PR RE . AT OB AR
% 5 T, FIHESEIN 100 4y, AEEE, FERE
LT o

1.3.2 Xfbt 2 HEHLEDRE . FIH SAS K& SDS
BRI, SAS IHFHE 50 43, SDS I FHE 53 4, #
il FUE SR AR R R BRI 25, A Ekk v, SibEds

LB
1.3.3 XfH 2 A BA R R AR . IR HLE
S FRIREW -

1.3.4 XF b 2 HAPER B . R A B =R,
P TEH 0-100 43, 0-59 73 AR, 60-89 77 W,
90-100 73 T4, WEAEARX:  CapIE-AHE
B /2 1E X 100%

1.4 %its 7k

F R A AR B RN B SPSS 26.0 SRt
T LUREEE, THERN A n (%) #ii8, THETR
MA (x +s) fik, HWE t f 2%, P<0.05 F£R
N -

2 #R

2.1 stb 2 AP &

WA IR BB H(91.64+2.25) %), BB H(91.69
+2.75)y, PIEEFAE (94.14+2.23) 4y, TR AT (93.26
+2.45) 43, BARIRS (92.86+2.59) 43, FHIiPE51
ET R (P<<0.05) , W 1.

#=1 MH2EPERE[ (x Ts) , 9]
2R %% PRBL B WA PR FiAAT B S
X HEZH 30 86.23+3.16 86.72+3.23 88.97+2.29 87.61+2.18 85.94+2.46
W2 20 30 91.64+2.25 91.69+£2.75 94.14£2.33 93.26+2.45 92.86+2.59
t 7.638 6.417 8.667 9.436 10.610
P <<0.001 <<0.001 <<0.001 <<0.001 <<0.001




LUSELAN

NP R AR 5w T2 S o4 2050 v 1 7 P O

22 A2 A EH SRS

THHT, XTHEZH SAS VA (53.2242.12) 47,
ML A (53.5242.09) 4, XHHRAL SDS 1434 (55.72
+2.19) 4y, WMEHN (56.11+2.23) 4y, HiEXFEE,
Z BTG T2 X (P=0.583.0.497, t=0.551.0.683)

TG, W SAS V¥4 A (48.45+3.25) 41,
MEH N (31.764+3.81) 45, XL SDS 1434 (50.94
+3.58) 4y, WMEUN (34.75+3.67) 45, IAXTEL,
MELLH P EAR, ZRA SR (P $)<0.001,
t=18.254. 17.296) .

23 M2 AR AR F/HKEER

WS B R AR AN 0.00% (0/30) ,
Xt HRALI 16.67% (5/30) , St RALIFEA KA
2 191(6.67%) s 2 27 il 2 1 (6.67% ) %, 1 61(3.33%)
B, AEXtt, ZREE (P=0.019, x=5454) .

24 st 2 AP HE A

Hof HE AL P B R N 73.33% (22/30) , ANl 8
B (26.67%) » & 10 7] (33.33%) , +4ridiE 12 4
(40.00%) , MEHTFHELN 96.67% (29/30) ,
AR 1 H (3.33%) , WA 118 (36.67%) , T4
W 18 B (60.00%) , 2 4xfE, ZR B3 (P=0.011,
2=6.405) .

3 g

i O AR B B H B AL G 4, R IR T
IR R E, (T2 O S N E . mahiR,
XA AT T2 O A EN 5 T AR SR
TSP v e P A TR RO R i — S R,
AR ERN A TAR IR, P Re A oy, it
— BRI B R0,

AR, SR B4 2 A BAh, 132 TN
AR, BIF T4 SR R, AL TR B T R A
(P<0.05) , XEEEMAE LR Y, $&RT A
PEAL S ELH T I 2 Sioh O TR T B . T
JR AL e St NP AP S, T BN A4 R R
BB, AT RIHP R E . Ao, WS EES
NHEALF S, A 4543 3] 1 35 2%, SAS [ SDS
PR B8 BT B 5 R, B HRR A AR (P<<0.05)
SIRTIR A s N A ERAE St R, B NSO BT %
Tha%, i B SR AU B B R 55 DA SR

FrLERY L, ARG TR RS . A,
SHP A R FAE AR 0.00%, IRTXEH (P<
0.05) , S3HTIR Al ANPEACIERSETE 14BN G 9 B
BiRE, AT AT i — Uk 2 R 3, e B 8
FEEERTE T BN TR, IaE 1 58 Sy a]
RIAL R BR3P B, AR T BT BRI R A X
Bro A, WUSEALEE R PR R R s (P<
0.05) , &7 T AMEALA BRI (E BE oG R, 1R i B
W MR St N VEA S BES, BN D14 T
TREREE IR0 R, JEON R TR 7RIS
HIsRA ST, A B T B SO I T, (R R R .

LR BRI, AR TSR0 O SERE AL I B T S
THP B R, $RmEITE R, SO RE R, B
R A RS R A XU

SE

(1] ARBEARELN AL T BEALE AL X 12 5070 R 2 A iR
M AE AT (9] bR #E44,2023,(10):220-223.

2] &0 NS ER T TR T T2 H 2 5 2 b ) S ROR
WEFR[I].45F 548 HE,2024,30(1):160-162.

[3]  FREILL AMEALS HAE [ TS Hri = 37 1 A 1 B 28R
MIUSE S FE,2023,29(15):172-174.

[4]  PMEEOR AP B AR S5 7E T T2 Hl 3 2 A (i RANE 0 72
[7]. R GE B 2,2021,6(12):179-182.

[5] T EHZEmREBLRH TI2H = R A 3B A
RHE B4 Hr 9] 4 AR 1 (CF A 11),2021,28(5):
119-121.

[6] BB AN ELET SR E S H= R BCR 5
Mr[I]. R GEE ,2020,5(14):184-186.

[7] 3R e AN PEALS ERAE [ T2 S =5 1 I FH 25050 R =
SHT[I]. 03 H F1,2020,15(4):112.

[8] Z&MgHE,Z PLAL. | N H b B PR 56 4 38 ol
B2 [J].0EE A F1,2020,15(7):42+45.

FRAUE B ©2024 & 5 TFRGRBUATFIRT 7L+ 0 (OAJRC)
BT . A EEBARIEEEL TR RREE.

https://creativecommons.org/licenses/by/4.0/

MOPEN ACCESS

-143 -


https://creativecommons.org/licenses/by/4.0/

	1 资料与方法
	1.1 一般资料
	1.2 方法
	1.3 观察指标
	1.4 统计学方法

	2 结果
	2.1 对比2组护理质量
	2.2 对比2组患者心理状态
	2.3 对比2组护理不良事件发生率
	2.4 对比2组护理满意度

	3 讨论

