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Analysis of the application value of humanized nursing services in outpatient nursing management

Jingjing Xu
Anhui Medical University First Affiliated Hospital, Hefei, Anhui

[ Abstract] Objective The aim of this study is to improve the level of outpatient nursing management, implement
humanized nursing services in outpatient settings, and clarify their impact on outpatient nursing management. Methods A
total of 151 outpatient patients in the hospital during the period of January 12, 2023 were analyzed. After numbering each
patient, a random selection method was used to set them into a control group (74 cases) and an observation group (77
cases). Two groups of nursing interventions were implemented using conventional and humanized nursing services,
respectively. The patient satisfaction and nursing management efficiency were analyzed. In terms of satisfaction with the
Results The observation group had higher values (P<0.05) compared to the two groups. In terms of nursing management
efficiency, the observation group had lower values (P<0.05) compared to the two groups. Conclusion The application of
humanized nursing services in outpatient nursing management is beneficial for improving patient satisfaction and nursing
management efficiency, which is of great significance for improving the level of outpatient nursing management.
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