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Effect of psychological nursing intervention in health management of physical examination center

Chunhui Liu

The Third Affiliated Hospital of Gansu University of Traditional Chinese Medicine Baiyin First People's Hospital
Gansu Baiyin

[ Abstract] Objective To explore the effect of psychological nursing intervention in the health management of
physical examination centers. Methods From January 2021 to January 2022, 120 cases of health management physical
examinations in our hospital's physical examination center were selected as the research objects, and they were randomly
divided into a routine nursing group and a psychological intervention group, with 60 cases in each of the two groups
undergoing health management in the physical examination center For physical examination, the routine nursing group
received routine nursing, and the psychological intervention group strengthened psychological nursing intervention on
the basis of routine nursing. The incidence and satisfaction of complaints between the two groups were compared, and
the scores of the anxiety self-rating scale before and after nursing were compared. Results Among the 60 health
management check-ups in the physical examination center in the psychological intervention group, there were no
complaints from the health management check-ups in the health management center, and the complaint rate was 0.00%;
among the 60 health management check-ups in the physical examination center in the routine nursing group, 6 health
management check-ups in the physical examination center Complaints occurred, and the complaint rate was 10.00%
(P<0.05). In the psychological intervention group, the satisfaction rate of the 60 health management examiners in the
physical examination center was 96.67%, and the satisfaction rate of the 60 health management examiners in the routine
nursing group was 75.00%. It was significantly higher than that of the routine nursing group, with statistical significance
(P<0.05). The scores of the anxiety self-rating scale before nursing were compared between the two groups (P>0.05).
After nursing, the anxiety self-rating scale score of the physical examination group in the psychological intervention
group was significantly lower than that in the routine nursing group (P<0.05). Conclusion The application of

psychological nursing intervention in the health management of physical examination centers can reduce complaints,
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relieve anxiety, and improve the satisfaction of medical examiners with nursing services, which is worthy of promotion.
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