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Intervention effect of humanized nursing intervention on service quality and satisfaction in hospital fever
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[ Abstract] Objective To conduct an in-depth analysis of the effect of current humanized nursing
intervention on fever outpatients, and provide directions for improvement of the intervention effect of fever
outpatients. Methods The researchers selected the fever clinic patients diagnosed and cared for in our hospital from
January 2021 to January 2022 as the research objects. From January 2021 to June 2021, the hospital implemented
the nursing management of routine fever clinics. The 150 patients who went to the hospital's fever clinic at this
stage were set as the reference group; from July 2021 to January 2022, the hospital implemented humanized
nursing intervention in the routine fever clinic, and 150 patients who went to the hospital's fever clinic at this stage
were set as the study The service quality level, nursing satisfaction and emotional situation of the two groups of
patients after different fever outpatient care were analyzed. Results The service quality level of the reference group
was lower than that of the research group, and the difference between the groups was statistically significant
(P<0.05). The nursing satisfaction of the reference group was lower than that of the research group, and the
difference between the groups was statistically significant (P<0.05). The emotional scale score of the reference
group was lower than that of the research group, and the difference between the groups was statistically significant
(P<0.05). Conclusion Humanized nursing intervention can clinically improve the service quality level for
outpatients, improve the nursing satisfaction of patients, achieve the nursing goals of fever outpatients, and
maintain the emotional stability of patients. This nursing method is suitable for the clinical promotion of fever

clinic patients. It can standardize and select personalized nursing measures according to the actual situation of the
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patients, so as to ensure that the clinical results achieve the expected results, and to a certain extent, it can reduce

the possibility of patients who suspect that they are infected with the new coronavirus pneumonia virus.

[ Keywords ] Humanized nursing intervention; Service quality level; Nursing satisfaction; Emotional

situation; Routine nursing; Fever clinic
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