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Application effect of high quality nursing service in surgical outpatient nursing work

Dingfeng Chen
Outpatient Department, Affiliated Hospital of Guizhou Medical University, Guiyang, Guizhou

[ Abstract] Objective To explore the utility value of adopting high quality nursing service in surgical outpatient
nursing. Methods A total of 134 patients were selected for comparative experiment in this study, all of whom were
admitted to the surgical outpatient department. The blind extraction method was divided according to the difference of
nursing mode. 67 patients were respectively in the control group of routine nursing and the observation group of
high-quality nursing service. Results The experimental data showed that the SAS and SDS scores of patients in the
observation group after nursing were significantly lower than those in the control group and before nursing. At the same
time, the degree of pain was reduced. Compared with the control group, the observation group was more satisfied (P <
0.05). Conclusion For surgical outpatient nursing work, quality nursing service can effectively improve patients' negative
emotions, reduce their pain, compared with the conventional group of patients with higher satisfaction.

[ Keywords] Quality nursing service; Surgical outpatient care; Application effect
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