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Analysis of influencing factors of nursing errors in intravenous drug dispensing center

Guilan Li
Shandong Public Health Clinical Center, Jinan, Shandong

[ Abstract] Objective To discuss and study the influencing factors of nursing error events in intravenous drug
dispensing center. Methods 280 nurses from a hospital were selected as the main objects of this study, and the time range
was from June 1, 2022 to January 31, 2023. The occurrence of nursing error events in intravenous drug dispensing center
was analyzed. The influencing factors of intravenous drug dispensing events were understood through multi-factor and
unifactor analysis. Results Among the 280 nurses, 42 had nursing errors (15.00%). The number of nurses with one nursing
error was 35, the number of nurses with 2-3 times was 4, and the number of nurses with more than 3 times was 2. Through
multi-factor analysis, the factors leading to nursing errors in intravenous drug dispensing center were related to nursing
staff's working years, professional title level, annual training times, self-learning habits, emotional exhaustion,
depersonalization and personal accomplishment in nurses' burnout scale. Conclusion Combined with the multi-factor
analysis of nursing error events in intravenous drug dispensing center, the corresponding solution measures were developed
to reduce the probability of nursing error events and improve the nursing effect.
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