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The impact of humanized detailed nursing care on the waiting mood and nursing satisfaction of outpatient

health examination patients

Xia Huang
Peking University First Hospital Taiyuan Hospital, Taiyuan, Shanxi

[ Abstract] Objective To analyze the effect of humanized detailed nursing on waiting mood and nursing satisfaction
of health examination patients in outpatient department. Methods A total of 200 patients were selected from Taiyuan
Outpatient Clinic from April 2024 to September 2024. A total of 100 cases in the conventional group (positive) and 100
cases in the experimental group (negative) were divided by "coin toss grouping method". The conventional group was
given traditional nursing intervention, and the experimental group was given humanized detailed nursing intervention. the
waiting mood score and nursing satisfaction of the two groups were compared before and after the intervention. Results
Before intervention, there was no difference in waiting mood score between the two groups (P > 0.05). After intervention,
the waiting emotion score of the experimental group was lower than that of the conventional group (P <0.05); The nursing
satisfaction of experimental group was higher than that of conventional group (P < 0.05). Conclusion The mood of health
examination patients waiting for diagnosis is more stable and the service evaluation is higher under the humanized detail
nursing,
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