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Application effect analysis of PDCA cycle in continuous improvement of emergency nursing quality

management

Qingqing Gao, Xiuxia Yang
Shanghai Tongji Hospital, Shanghai

[ Abstract] Objective To analyze the application effect of PDCA cycle in continuous improvement of nursing
quality management in emergency ward. Methods From January 2023 to January 2024, 1160 inpatients in our department
were selected and divided into experimental group (PDCA cycle) and comparison group (routine emergency care) with 580
patients in each group according to random number table method. The nursing quality score, basic operation ability score,
nursing satisfaction and incidence of adverse events were compared between the two groups. Results The nursing quality
score, basic operation score, nursing satisfaction and adverse event rate of the experimental group were higher than those
of the control group (P<0.05). Conclusion PDCA cycle can effectively improve the quality of nursing and basic operation
ability, improve the nursing satisfaction of patients, reduce the incidence of adverse events, promote the recovery of
patients' health, and achieve the purpose of promoting cure, so it can be widely used.
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