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A study on the effect of humanized services in health examination nursing work

Xiaofang Zhang
Health Management Physical Examination Center, Tongren People's Hospital, Tongren, Guizhou

[ Abstract] Objective This study aims to explore the role and effect of humanized service in health examination
nursing work. Methods A total of 60 patients who participated in physical examination from March 2022 to March 2023
were selected as research objects and divided into control group (n=30 cases, routine nursing) and experimental group
(n=30 cases, humanized service) according to random number table method. The score of physical examination quality,
physical examination efficiency, health education score, nursing compliance and nursing satisfaction were compared
between the two groups. Results The score of physical examination quality, physical examination efficiency, health
education score, nursing compliance and nursing satisfaction in the experimental group were higher than those in the control
group, with statistical significance (P < 0.05). Conclusion The introduction of humanized service can strengthen patients'
trust and compliance in nursing work and improve the overall service experience.
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