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Influence of humanized nursing on nursing satisfaction of patients in outpatient infusion room

Xuetao Li, Huimin Wang*

Sugian First People's Hospital Sugian, Jiangsu, China

[ Abstract] Objective To analyze the effect of humanized nursing on nursing satisfaction of patients in
outpatient infusion room. Methods: The subjects of this experiment were infusion patients who came to our
hospital for outpatient treatment. The selection time was from February 2020 to January 2022. There were a total of
120 selected cases. They were grouped by the odd-even method and divided into the control group (routine nursing,
n =60) and the experimental group (humanized care, n=60). The nursing satisfaction, psychological status,
compliance, nurse-patient disputes and adverse reactions were compared and analyzed between the two groups.
Results: After the intervention, the nursing satisfaction of the experimental group was significantly higher than that
of the control group (P<0.05). After the intervention, the HAMA score and HAMD score in the experimental group
were lower than those in the control group (P<0.05). After the intervention, the infusion compliance rate of the
experimental group was higher than that of the control group (P<0.05). After intervention, the incidence of
nurse-patient disputes and adverse reactions in the experimental group were significantly lower than those in the
control group (P<0.05). Conclusion: The humanized nursing intervention for patients in outpatient infusion room
can promote the improvement of patients' nursing satisfaction, and is conducive to relieving psychological
conditions, which can be further promoted and applied in clinical practice.

[ Keywords] Outpatient Infusion Room; Humanized Nursing; Nursing Satisfaction; Psychological Status

MR IRR T Sk 270 BRFHR —, BAERENERR, RENZHBRERT
R SRR BRI, (A 25 E BT 70.00%~80.00% o 1792 5 25 4 12 I 1) 26 32 3
ALY, PR I ECERE, WIMGEEE R o, BE ARSI R BERmER. AR
5, EOae TR H TR E RO R WA k. 2SS, T AR REME RN GBI, ART

TEWRMERE R
-133 -


https://cn.oajrc.org/�

FEHY, LR

PRGBS 1192 i = R 7 B R T PR S

PERR; RN, fE TRAXEE, A5 50
PR SEEEARN, AFT B 1R,
B 1= P Y S ST N T L D o e VA -3
T, A N A B 1S i R B
BN WA 0, RS

1 MEMFGE

1.1 »F%

AHE IR TR E 2020.02~2022.01, 5345114
A 120 1, SEIXTGONTTISHER B, ERE
Wyl 2 A, BB 60 . SRR B 33
B (5 EER 55.00%) « 2otk 27 91 Cdi oA 45.00%)
ERS X RV HEIAE 13 B2 78 %, 15 (46.53+10.24)
% WU 20min~2.8h, “F¥J (1.3540.24) h;
PR A AN 36 B, B 24 Bl
HREE: NERUT (n=13) , % (n=28) , K
LRV E (0=19) o SEIGHF S 56.67%
(34/60) . LMk HE 43.33% (26/60) ; FESTEH]
£ 13 %-80 %, ¥ (46.85+10.36) % Hikist[A]
23min~2.9h, “F¥ (1.3740.25) h; HEHER. 2
PR 35 9], 1BV 25 B, REERE: N
MUPLF (n=12), 122 (n=30), KEK PIE (n=18)
XL AT L B - TR, P>0.05. FREEE IS
SN A T e A I, FFRCHERF T .

INFRUE: (1) FERR=13 2, () KlkKE
Wi i R s = w W s (3D D B
B (O FBER. BHEEE; (5 X
UL S AR IR AR RS, RS A .

HeBRbrdE: (1) I K S a8 it B G 5 5
(2) OfE. BIEERRRIIREA2E; (3 HER™
HOBRER; (D EMRiEREEhE; (5
SRR ZGYE B s (6) R . VAERERS . A
RIS (7)) B AT AT R O LI .

1.2 7k

(1) KRR

SRR ECE B, Bk e
R TR 123, SRR 7™ K 42 8 0 1 U 31
HA B H I AR, BRI R R .

(2) sLEAH

IO R N ALY T T, RN E N

OB [ 1S S EAFEN B R
WEEME . BN 255 AL, SRR E TR

AN, F PSR, AR TR, i
ERifa T 1 CmR R T HSHARG, 17
CERERE ), RS IR AR,
BOR N AN, I I S ANE R T T2 R
AR B IR . TR, RN R, AR S
ORG24, BB fE 1 12 = SR
M POKHLAE e, FESREE b3k I i B = 08 s
T 8 SR N AR 1B e i, AT R A2 R
FIEETR, NEE R, SFEN RO

QfEEEH: Abia, tEsEEEZH,
R IR E AL By R BT A T A Rk

T3 B DG ENTR A, v A AR o 17 42 ) R AR
TEM, SREEE NS,

OEHHT: P LNAWIRTIASCRIR, UhifE
BENMEFE R, FHAR0EE, 5
AT, FIWHODEURES, 1 AR SR 2 R A 1 R
], s IE s o MR S A L B, it
BB MR, oSS, RN, 13
BT S AME BOTC T B B, B BT R A
. MhSE, HHENREKER R LA,
ITEREZ 000, SEMEEEE, 1LHRZRFK
N TR -

@B EL: 1D MeT, o Esh S E I,
EEFIRILAL, TR TR L B s 2
YISO EER, RS RERE A D, T
BRILAPASTRA LM BRI 4 . S [l R s 4
TR, o RO R R o, s
MaEiR, TR . MR S,
i3l =R R BN 177 = S SOANR (10111 AN WS S =N
HEFERGMA RN 2) Bl e, 9+
FHRAFIRA, S B AR R SE s
I LR B BB AL R & i 1) 1 AT 2,
RNk R R, T T R I 22 35 [ E SR
FEBF AU, e SR, S
AT, WTUEILANELELSN, G R B BV T IR
Rl AEREE TR, SRR R S
MBI F DL 3D MR - S AR e
E=ls A PR I B 1 R O AN R - 9 W LT
3min~5min, B 15285 RUH LB R TR . 47 4748
R B B S ACRDL, 5 R0 U R), T R
BEER SRS 20min~30min, ffi € LA R M

-134 -



FEHY, LR

PRGBS 1192 i = R 7 B R T PR S

IEVE-FiR

O L 5K BEREREAS H e H 2
TOTA 2% ST FNER N FR AR DGR R, AN B8
WS RN, HEEFM R, RE— Rl
BRI, SRR RIS AT B, KL SN
NG, P o] EE v SR . BSR4
ST DI B DG 2 S R AR A, Y AR
VAR G IR Ry E LT

1.3 MEA54F

(D 3R SRR B 197 2 SR i)
HIFERLATITN, HERNRORERELRT. I
AR M. ARG ENSE, &if 0~100
a5, WRHE S ERI A NAEE TR (=90 7)) | Wi (76
53~89 71D« —f (60 73~75 43 LLEAHE (<
60 73) , BF RS EENAEE R WE UL —
Mz Fo BREs R E, WTVE B AR o R IS
) 5 A K

(2) OFRGL: VP AR HE S BRI IR IR &
#* (HAMD) FIPUF/REERER (HAMA) , £
JEERLL 7 /A5, TIRERLL 8 4Nt s EE
R DU Ay Co BECIR VB R 47

D HRAR I : O R85 418 PR W8 58 K
PEERTEAK N @ R 8 /R A 22 V8 58 B,
PEE AT @B FH RIEEIE SR, FE
BIBURIS, PR o 4K IR R 58 A I K356 53
R Z A

(4) P BUL FAF KA B RKAEE DL

1.4 %itFatr

{81 F SPSS20.0 B AX HAm AT G v 2 o #r, A
F e A0 “ x+5 7 FonitEBHORL A X M%konit
Bz el P<0.05 Fon i = A St e .

2 H#R

2.1 b mmEH P RIHTE

TG, SEgnd AR R 31 4. TR 18 .
— M 10 i AN 1, RN 98.33% (59/60)
R P AR R 24 B TR 16 Bl — % 9 1ol
ANHE 114, RSN 81.67% (49/60) ; SZih4H
BEET XA (x’=15.420, P=0.000, P <0.05) .

22 WML AR LR 0 £

T-FRT, SZIRAH HAMA 435 HAMD #¥4>
SN (16.3442.18) 43 (16.72£3.24) 4, Xt

PN (16.59+2.37) 0. (16.59+3.28) 43, M
XL TGt 2 X (4=0.601, £,=0.218; P,=0.549,
P»=0.828, P>0.05) .

TG, SZIRAN HAMA ¥4 5 HAMD #¥4>
SN (8.01£1.03) 40y (847£1.32) 4, B3
TR (1029+1.54) 70, (11.57+£1.82) 47,
b Z= R 8K (4=9.532, £=10.680; P,=0.000,
P»=0.000, P<<0.05) .

2.3 xFHO AT LA AR T 8 £ F

TG, SCIed ek 34 Bl KM
24 5l AR 2 5, M 96.67% (58/60) ;
X R T AR L 05534 AN BA S AN AR A B 511 B
A 25 B 22 451 13 4, AR 78.33% (47/60) 5
SEIGZH W B TR IR A (x¥=15.376, P=0.000, P <
0.05) -

2.4 M RLLEG B B G F A BR R R
KA

TG, KA BUGFEERER AR
SN R ARy N 3.33% (2/60) « 8.33% (5/60) ,
BEC TR 15.00% (9/60) « 20.00% (12/60) ,
XF b2 K (x,7=8.180, x,’=5.601; P;=0.004,
P»=0.018, P<0.05) .

3 itig

ATV e R LU DL a7 3, T (e fdi 2y
VB NS IKILE N, 1252 1 AR 20
BT RCEY, TR R A, BERELEA
HiGsh, (R RS HIEEE. DS T 2
H A TR 2 5o m B3 i AR TG . 22 I DR TAE
IRZS, WK T B R R 1T E
TEREERE I E B R, HMpEEse, HypEm
(W B e I B ) B AR T AN R 2, o
5E0F T 12 = 9P B TR AR BB, KT 4R
T W R g e

BRI PR XSS T 12 i 6 o 2 R S A 2
HAUCN B H TR AT 3 AN RN TR 24
PR, REMIEZ T, SEPBEACRAREE,
BEE AT IR AEACTERRT, AT
BEfdr B SR Y T A R R, XK
I RAS KT 3 TH R B AVEAL A BE S T — o
M EEL, FIRERR RO S, IR
FEUAN AR ER R ], CREIG RS EE L B4 2 DA

-135-



ZEY, ETEM

PRGBS 1192 i = R 7 B R T PR S

KNS B G A— K, BRI, SaH
NGRS S AR R, SRS A
PEAGSP BTG, AP B R R A AR R )
TXIHRLE, 4 B Ly A R A AN ROV R A 5
RFXHIRA (P<0.05) , $eom AL R8O
B AT HIERE: MAET MR, A
B 45 BL g e T e AR, m RS, B
AL 3R G LSRG R B 55, o
BRI T2E, NEFRMETE . &F1E0HRE
Be, PEm R AL IRERE R, AT
IR B X A SR B, SR & s
SERTRET R RS BRI, AR T
HEBRENES, RIUEENGEE, SEEHERFR
W HS SRR, WO BUSFHERRAE; mikd
TS KT, E AL LA S RER L, AR
PG EIR T RIER, BRI E R, PR
BEIE DY, A, KRBT ABL, TR,
£ HAMA 1F45r5 HAMD ¥4 b, SEIGZR T X ig
H (P<0.05) , FHINHEALI A T T8 22 1 1
&, BRHIERE: METHEMPE, ANy
L3S YN S P NE R ) SN NG R e
B DRSS A FR, s %
S, SHTE BRI A G RN, o AR TR
AR T e B EM,

gE bRTAR, AMALTELAE T2 = RO
B3, AFTEEEETOHEIRE, REHERKM
PES BRI, WO RS FAE A R
KA, BAREPIGRIE & L.

S0k

[1]  ROFEEARENGE. NSO # TSl = B
PRI PR B F R 8 [T]. AR AE (R A RRD 2022,
22(1): 60-62.

[2]  EME BRI, R, S A A BT P (R HEB0E X AR
L EEOHRE R ] SRy (b
T ,2020,27(6):84-86.

(3] R ZANE FRIE R ARG B0 50 G2 B =

(4]

(3]

(6]

(7]

(8]

B Mk s BB A P B R AR S T I I PR 5[0 40 S i
B2 2245 8 C3,2020,20(31):276-277.

Wy IR AR E T DAL 37 B 00T S IR AR

1305-1307.
KA IF, BB B X B 25, 12 T ) LR Bk
& s A M4 BT TS AR N K R )], R 2
5K HR,2020,20(2):321-323.
BT AEAL P BEAE ) LR 192 VR 5 5 rb 1 80 P R L
R[] LR S LR 3R,2020,42(2):143-144.
N AVEAR P BEST TS TR R P B A e R
A Gy e A2 2R R [J]. 8 R BRI 3 R 2 B 2 4 ,2021,
20(3): 33-35.

R NP AR RN RS R T T R
M| [J]. % 2= B 7 542 ER,2021,19(7): 14-15.
FEE ML ETTE 12 = 3 3 g ) N %%
RPN [J]. 1 5 I T 2= 2415 B 03095,2020,20(A 1):341-342.
A N AL HLTE 50 411142 s 3 B vp 1) R 250R
WUER[J]HE 1K 5 % 22 417,202 11,44(3):205-206.

YRR, NP EAERE T2mmEr B R ER A
BAEDHT]. BRoF R 3KE,2020,029(004):163-163.

RS EE: 202243 H 18 H

HPIE: 202244 A 29 H

BIRAS: =5, TEM, AP BXTT2H®R
FERHP RN SR, 2022, 3(2) ¢
133-136

DOI: 10.12208/j.cn.20220052

KMEREE: RCCSE BUSMZ O AT B . E 50
M (CNKI Scholar) « Ji/7dE (WANFANG DATA)
Google Scholar &5 £ WK HAT

FRALFE B . ©2022 1 3% 5 JF i3k B T B 58 A O
(OAJRC)FTH o AR 3 2 4% FR AN R L 5238 LA VF vl 26k &

%% . https://creativecommons.org/licenses/by/4.0/

OPEN ACCESS

-136 -


https://creativecommons.org/licenses/by/4.0/�

	1 对象和方法
	1.1 对象
	1.2 方法
	1.3 观察指标
	1.4 统计学分析

	2 结果
	2.1 对比两组患者的护理满意度
	2.2 评价两组心理状况评分的差异
	2.3 对比分析两组输液依从率的差异
	2.4 评价分析两组的护患纠纷事件及不良反应发生情况

	3 讨论

