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[ Abstract] Objective To analyze the problems and countermeasures of outpatient nursing in the Center for Disease
Control and Prevention. Methods 4 nursing staff from the outpatient department of the Center for Disease Control and
Prevention were selected as the study subjects from December 2023 to May 2024 (before intervention, using conventional
management mode) and from June to November 2024 (after intervention, adopting targeted improvement measures). The
nursing staff in both time periods were from the same group. Adopt conventional management mode before intervention.
Compare the nursing quality and nursing error rate before and after intervention. Results The nursing quality score after
intervention was significantly higher than before intervention (P<0.05); The nursing error rate after intervention was
significantly lower than before intervention (P<0.05). Conclusion Taking effective measures to address the problems in
outpatient nursing at the Centers for Disease Control and Prevention can significantly improve nursing quality and reduce
the incidence of nursing errors.
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