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Analysis of communication skills in health examination nursing

Meilin Li
Mianyang Hospital of Traditional Chinese Medicine, Mianyang, Sichuan

[ Abstract] With the continuous improvement of people's health awareness, the number of people who come to
the health examination center for physical examination has shown an increasing trend of development year by year.
Comprehensive physical examination can help people find the health risks of the body in time and strangle the disease in
the cradle. However, in the process of health examination, due to the lack of good communication skills of the staff,
doctor-patient disputes are often caused, which not only seriously disturb the order of the health examination center, but
also greatly damage the image of the health examination service organization. Good doctor-patient relationship can not
only effectively stimulate the work enthusiasm of medical personnel, improve their work efficiency and quality, but also
help to improve the recognition and trust of medical personnel, which is conducive to the establishment of a good image
of health examination service institutions. Good communication skills are the basic condition for the establishment of a
good doctor-patient relationship. As the personnel who have direct contact with medical examiners, medical staff should
have good communication skills, so as to provide more thoughtful and high-quality experience services for medical
examiners and reduce the occurrence of doctor-patient disputes. Therefore, the medical examination department should
pay more attention to improve professional quality and professional skills of medical personnel, and cultivate good
communication skills of medical personnel from many aspects, so as to improve their service level.

[ Keywords] Health examination nursing; Communication skills; Nursing staff
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