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Analysis of the effect of nurses' hierarchical management on improving the quality of nursing care and

patient satisfaction in digestive medicine

Jinyan Chen

Department of Gastroenterology, the 925th Hospital of the Joint Service Support Force of the Chinese People's
Liberation Army, Guiyang, Guizhou

[ Abstract] Objective: To analyze the application value of nurses' hierarchical management in the
gastroenterology department to improve their nursing quality and patient satisfaction. Methods: The study started
in December 2018 and ended in December 2020. A total of 60 patients in the department of gastroenterology
accepted by the hospital during the study period were used as the research objects. In order to better improve the
accuracy of the research content, 60 patients will be divided into groups for discussion, and they will be randomly
divided into observation group and control group according to the order of admission. Each group has 30 cases. In
the course of the study, different groups are used for the two groups of patients. The control group adopts
conventional nursing methods, and the observation group adopts nurses to manage nursing by layers. Finally,
statistical software is used to compare the quality of care and patient satisfaction of the two groups of patients.
Results: After comparison, it was found that the quality of care and satisfaction of patients in the observation group
were higher than those in the control group, and the difference met the criteria of statistical significance (P<0.05).
Conclusion: Applying the hierarchical management of nurses in the nursing process of gastroenterology patients
can effectively improve the nursing quality of nursing staff and enhance the patient's nursing satisfaction. It is
worthy of clinical promotion and application.
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