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The application of refined management mode in the nursing work of ENT ward

Min Zhao, Jing Xiao®

Department of Otorhinolaryngology, Affiliated Hospital of Kunming University of Science and Technology,
First People's Hospital of Yunnan Province, Kunming, Yunnan

[ Abstract] Objective: To explore the application effect of the refined management model in the
development of nursing work in the ENT ward. Methods: The subjects of this study are 88 patients in the
department of otolaryngology admitted to our hospital. The selection period is from March 2018 to September 2020.
In patient ward care, according to whether the refined management model is applied or not, Experiment in groups.
Among them, there were 44 patients in the control group who applied single routine care, and 44 patients in the
observation group who applied routine care combined with refined management. Results: From the comparison of
the two indexes of total effective rate of care and nursing satisfaction of the two groups of patients, the
corresponding indexes of the observation group were significantly better than those of the other group, and the
difference met the criteria of statistical significance (P<0.05). Conclusion: Strengthening the fine management of
nursing in the ENT ward can promote the improvement of the quality and efficiency of clinical nursing work, and it
is worthy of promotion and use.
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