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Evaluate the application effect of regional responsibility system in nursing quality management in the

nursing department

Hongying Jie
Lianshui County Traditional Chinese Medicine Hospital, Huai'an, Jiangsu

[ Abstract] Objective To evaluate the application effect of regional responsibility system in nursing quality
management. Methods 50 nursing staff from our hospital from February to December 2023 (before implementation, using
conventional management mode) and from January to November 2024 (after implementation, implementing regional
responsibility system) were selected as the research subjects. The nursing staff in both time periods were from the same
batch. Compare the nursing quality score, complaint rate, and dispute rate before and after implementation. Results Care
quality scores were significantly higher than before implementation (P <0.05); patient satisfaction was significantly higher
than before implementation, with a significant difference (P <0.05). Conclusion The regional responsibility system of
nursing department can significantly improve the quality of nursing and patient satisfaction, which is worthy of further
promotion and application.
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